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Insurance made easy.


https://itunes.apple.com/us/app/april-easy-claim/id1065808235?mt=8
https://play.google.com/store/apps/details?id=com.april.easyclaim&hl=en

COMPREHENSIVE INSURANCE
FOR SHORT-TERM TRIPS
WORLDWIDE!

The Magellan policy is designed for anyone under the age of 75 travelling for up to a year (24 months
for Canada for a Working Holiday Program) or spending less than a year anywhere in the world (including
France, the French Overseas Departments and Regions and excluding the country of nationality).
The policy insures you against the unexpected during your time abroad and offers 2 levels of cover to
suit both your needs and your budget.

This policy complies with French regulations concerning travellers who request a Certificate of board
and lodging or a Schengen Visa.

Faced with medical expenses?

Emergency hospitalisation? Doctor’s appointment?

Magellan covers your medical expenses from the 1%t euro without deductible you spend and offers a direct payment service
for hospital charges. This means that you have nothing to pay to the hospital. We'll take care of it!

Need assistance during your trip?

Involved in an accident and need to be repatriated straight away?

Hospitalised and awaiting the arrival of a relative?

APRIL International will organise your medical repatriation, at any time of the day or night, to your home or to the most
suited hospital. We will also cover travel and accommodation costs allowing a relative to visit you.

What if you lose your luggage during the trip?
APRIL International reimburses you up to €1,600 in the event of theft, destruction or loss of your luggage. The policy also
covers you for the replacement of essential items up to €200 if your checked-in luggage is delayed.

A POLICY SPECIALLY DESIGNED FOR YOUR TRIPS ABROAD

> Compliant with the legal requirements for a Schengen Visa (cover of medical expenses
up to €30,000 and repatriation assistance benefits)
> E-claims service: an easy way to send us your claims for reimbursement from the
Customer Zone or using the Easy Claim app
Medical expenses covered at 100% of actual costs with no excess
Benefits apply in each country you visit
Cover applies during short return visits to your country of nationality
Translation and legal support services to help with administrative formalities and paperwork
Meets insurance requirements for Working Holiday Visa applications

>
>
>
>
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by telephone: +33 (0)1 73 03 41 29
Monday to Friday from 8.30 am to 6 pm - Paris time

by email: advisors.expat@april-international.com

LY
ul 3 at our offices: 14 rue Gerty Archiméde - 75012 Paris
FRANCE

@O €




ABROAD

Healthcare costs vary greatly from one country to another and can sometimes produce
nasty surprises. With Magellan, both your health and your budget are protected.

a week in hospital.

United States cost?

”----K approx. €34,700

Steve recently graduated and
is working as an IT consultant
in San Francisco. Following a
cycling accident, he needed
surgery on his knee and spent

How much did the operation and
follow-up physiotherapy in the

USD 45,000

poisoning.

Amelia is visiting South America
as part of her round-the-world
trip. While staying in Cuzco, she
suffered from altitude sickness
and needed to see a doctor.
How much did the two
consultations and prescribed
drugs cost?

PEN 1,120

approx. €333

As part of an exchange
programme, Julia is working for
a year as an interior designer
in a shop in Shanghai. A month
after she arrived, she got food

How much did her consultations,
tests and medicines cost?

CNY 4,200
/ \ approx. €463 /

Fred, age 27, is spending three
months in Lille for training on
the new software being used by
his employer in Morocco.
Following the onset of severe
stomach pain, he was diagnosed
with appendicitis. He had an
operation and spent three days
in hospital.

How much did his treatment
cost?

€7,000

The costs shown refer to cases handled by our
Medical Department. They are provided for
information purposes only and have no contractual
value. The currency exchange rates used are those
in force at the time the treatment was received.

Eric and Michael are taking a road trip
in a van around Australia. Following

a road accident, they were hospitalised
and are waiting to be repatriated to
France.

How much did their treatment in
Australia and transportation by air
ambulance to France cost?

AUD 24,000 <

approx. €17,502 per person




YOUR REIMBURSEMENTS JUST A FEW CLICKS  {{ 3 CLICKS AND A PHOTO, IT COULDN'T

AWAY WITH EASY CLAIM! BE ANY EASIER.” (AN EXPAT IN MALAYSIA) -
) ) ) ) ) REALLY PRACTICAL, FAST AND ELEOES

With an average satisfaction rating of 8.5/10, Easy Claim « EFFICIENT. VERY FAST i

has been a great success! With Easy Claim, there are REIMBURSEMENTS.” (AN EXPAT IN CHINA)

no postal charges to pay and no complicated claims {{ A WELL-DESIGNED, STABLE APP. VERY

procedures to follow. No need to send the originals of GOOD USER INTERFACE AND, MOST

your medical bills and prescriptions for bills up to €400. I RCRY Al SO G

. , . IMPROVEMENT IN QUALITY AND SPEED
Your claims are processed more easily and more quickly. OF SERVICE.” (AN EXPAT IN SINGAPORE)

£ Available on the GET IT ON
> DOWNLOAD THE EASY CLAIM APP: [l ¢ App Store P> Google play

IN THE UNITED STATES aetna

> No cash advance in our healthcare networks, we settle the bill directly for you
to the following:
- 5,500 hospitals
- 690,000 primary care doctors & specialists
- 68,000 pharmacies
- 840,000 healthcare professionals

> Online search facility so you can find a healthcare provider near you

> A home consultation service: no long waits in the emergency room and no
need to pay for the consultation

Discover
the new improved version of
Magellan !

To offer you the best possible experience abroad, we regularly
upgrade our products.

That's why we're bringing you , the new
comprehensive, customised offering from APRIL International.

With new benefits such as:

- Unlimited access to teleconsultation

- Interruption of stay benefit

- Higher cover limits for medical expenses

- New assistance benefits

- A €100 package to cover vaccines

- Pricing tailored to the cover zone (with 3 pricing zones)

SCHENGEN
AND WORKING
HOLIDAY VISA
APPROVED



https://play.google.com/store/apps/details?id=com.april.easyclaim&hl=en
https://itunes.apple.com/us/app/april-easy-claim/id1065808235?mt=8

BENEFITS

SPECIALLY DESIGNED FOR INTERNATIONAL

TRAVELLERS

COVID-19 is covered under the same conditions as any other disease, with no special restrictions. All care and
treatment will be covered as set out in the Table of Benefits.*

MEDICAL EXPENSES

Up to €200,000 per insurance year per insured

HOSPITALISATION*

Mexico.

Medical or surgical hospitalisation**:

- Transfer by ambulance (if hospitalisation
is covered by APRIL International)

- Hospital room and board

- Medical and surgical fees

- Pathology, diagnostic tests and drugs

- Medical procedures

100% of actual costs
see definition p6

COMPLETE

Waiting period of 4 weeks for Covid-19-related healthcare expenses in the United States and

100% of actual costs
see definition p6

Direct payment of hospital charges
see definition b6 qyring hospitalisation for more
than 24 hours

provided on request 24 hours a day,
if prior agreement has been obtained

provided on request 24 hours a day,
if prior agreement has been obtained

Private room

ROUTINE HEALTHCARE*

not covered

100% of actual costs, up to €50 a day

Waiting period of 4 weeks for Covid-19-related healthcare expenses in the United States
and Mexico.

Consultations carried out by GPs and
specialists

X-rays, diagnostic tests, drugs, nursing
care™* and specialists procedures

Physiotherapy*** (following hospitalisation
covered by APRIL International)

100% of actual costs,
up to €500 per insurance year, only
in the event of accident see definition p6
and on presentation of a medical
certificate

100% of actual costs
(limited to €80 for each additional
consultation after the first 2 per year)

100% of actual costs

100% of actual costs,
up to €50 per session

Emergency dental treatment

not covered

100% of actual costs, up to €200 per year

Dental and other prostheses (only B
fo"owing a reported accident s¢¢ definition p6)

Prescribed glasses or contact lenses
(only following a reported accident)

not covered

100% of actual costs,
up to €350 per year

Contraceptives (condoms)

not covered

up to €20 per year

* Special case: there is a waiting period of 1 month in the USA and Mexico.
** Any hospitalisation of more than 24h is subject to prior agreement 5°¢ 96NN 05 An excess e 4efnition 6 of 209, will be applied if you do not follow this procedure before

your admission to hospital.

*** Subject to prior agreement 5¢¢ 9NN 6 if more than 10 sessions are prescribed per insurance year.

-

No nasty surprises: your dermatology and vaccination costs won't be covered under this plan. This is not specific to
APRIL, it's standard in all short-term plans.



DIRECT PAYMENT OF YOUR

HOSPITAL CHARGES WORLDWIDE

HOW TO CLAIM REIMBURSEMENT OF YOUR MEDICAL EXPENSES

You can send your claims for
reimbursement to APRIL International:

> By post
See a - ~ > Electronically
healthcare ’ . with the Easy Claim app
professional  ,* . (for medical bills up to €400).
U

/ Your reimbursement

/" is processed within a few

. days (excluding postal

7 delivery and bank
processing times)

Qpriu

international

DEFINITIONS

> Accident: any physical injury not intended by the victim, which is
the result of a sudden action with an external cause. You are
responsible for providing proof of the accident and of the direct
cause-and-effect relationship between the accident and the costs
incurred.

> Actual costs: total medical expenses charged to you.

> Direct payment of hospital charges: if you are hospitalised for
more than 24h, we can pay your hospital charges on your behalf:
we will contact the hospital to settle your bill and you have nothing
to pay up front.

> Excess: sum for which you are responsible in the settlement of a
claim.

> French Overseas Departments and Regions: French Guyana,
Guadeloupe, Martinique and Reunion Island.

> Prior agreement: certain medical treatments and procedures
require the prior agreement of our Medical Examiner. The
practitioner prescribing these treatments or procedures must
provide you with a prior agreement form and a detailed breakdown
of costs before incurring any corresponding treatment.

> Reported accident: an accident recorded by a competent authority
present at the scene (police, firefighters or paramedics) where a
certificate was issued specifying the circumstances of the incident,
the nature of the injury and the date of the accident.



BENEFITS (CONT)

SPECIALLY DESIGNED FOR INTERNATIONAL

TRAVELLERS

REPATRIATION ASSISTANCE %

In the case of an accident, illness or serious problems, we will come to your aid 24 hours a day, 7 days

a week. Simply call us or send a fax.

OPTIONS

Medical evacuation and repatriation

MINI

100% of actual costs

COMPLETE

100% of actual costs

Search and rescue costs

up to €5,000 per person
and up to €15,000 per event

up to €5,000 per person
and up to €15,000 per event

Return of insured family members

Return to the country of destination after
stabilisation or cost of sending a colleague
to replace the insured

Compassionate emergency visit for
hospitalisation of more than 6 days

Compassionate emergency return in case of
death or hospitalisation of a family member

Emergency return if your home is very badly
damaged

Emergency return due to a terrorist attack or
a natural disaster

Emergency dispatch of prescribed
medication not available locally

Emergency message relay

not covered

single economy class airline ticket
or 1% class railway ticket

single economy class airline ticket
or 1%t class railway ticket

return ticket and €80 per night,
maximum 10 nights

return economy class airline ticket
or 1% class railway ticket

return economy class airline ticket
or 1% class railway ticket

single economy class airline ticket
or 1% class railway ticket

100% of actual costs

100% of actual costs

Return of remains

100% of actual costs

100% of actual costs

Presence of a family member or friend to
accompany the deceased

return economy class airline ticket
or 1%t class railway ticket

return economy class airline ticket
or 1% class railway ticket

Provision of coffin up to €1,500 up to €1,500
Advance payment of bail abroad up to €15,000 up to €15,000
Legal expenses incurred while abroad up to €3,000

Travel assistance if personal items are lost
or stolen

Delayed baggage

Enforced stay abroad

Translation of legal and administrative
documents

not covered

advance of up to €1,000 per event

up to €200

€80 per night, maximum 5 nights

up to €500 per year




ADVISORY SERVICE

A team of doctors at your service 24/7 to:

> help you understand symptoms, diagnoses and treatments,

> offer advice before or after a stay in hospital for chronic conditions or maternity,
> help you prepare for your trips (compulsory and recommended vaccinations),

> provide information on drug equivalents worldwide.

The following cover is only available under the Complete option.

LEGAL ASSISTANCE A’lz

OPTION COMPLETE

Legal, practical and administrative information service by phone or email

Legal assistance in the event of a dispute (legal defence and

appeal) up to €16,000 per insurance year

PERSONAL LIABILITY private capacity, internships and tenant's liability @

OPTION COMPLETE
Bodily injury up to €4,500,000 per claim
Material and consequential damage up to €460,000 per year, excess €75

Extension to professional capacity: material damage caused

during internships up to €12,000 per year, excess €75

PERSONAL ACCIDENT .

OPTION COMPLETE
Accidental death €10,000, limited to funeral expenses for the under 16’s
Total or partial permanent disability due to accident up to €40,000, proportional excess: 20%

BAGGAGE COVER C]

OPTION COMPLETE
Luggage which is lost, stolen or destroyed during the outward or up to €1,600, excess of €30 per claim,
return trip or during the stay benefit limited to 50% for valuables, i.e. up to €800



CHOOSE THE BEST POLICY
FOR YOUR TRIP!

2 levels of cover to suit both your needs and your budget:

CID

> Medical expenses: hospitalisation (in the event of iliness > Medical expenses: hospitalisation and primary healthcare
or accident) and primary healthcare in the event of in the event of iliness or accident
accident > Extensive repatriation assistance

> Basic repatriation assistance > Legal assistance

> Personal liability private capacity, internships and
tenant's liability

> Personal accident

> Baggage

MONTHLY PREMIUMS (ALL TAXES INCLUDED)

For all applications prior to 31/12/2021.
A fee of €6 per month will apply if you are paying in monthly instalments and will be added to your premium.
Payment in monthly instalments is not available for stays of less than 4 months or if your stay includes a half month.

COMPLETE option

All benefits listed

LENGTH
(MINIMUM OF
3 MONTHS,
12 MONTHS

AGE = 301 AGE 31-40 AGE 41-50 AGE 51-64 AGE 65-74

INDV

INDV

MAXIMUM)

15 days €67 €181 €100 €256 €130 €353 €163 €434 €207
Full payment of the
premium

1 month €101 €271 €1403 | €373 €190 €515 €242 €639 €330

Including €0.25 membership fee per commenced month for the Association des Assurés APRIL.

MINI option

Medical expenses: hospitalisation (illness and accident), primary healthcare only in the event of an accident
Basic assistance cover (medical repatriation, search and rescue costs, advance of bail, return of remains,
presence of a family member or friend to accompany the deceased and provision of coffin)

LENGTH
(MINIMUM OF
3 MONTHS,
12 MONTHS
MAXIMUM)

AGE = 30 AGE 31-40 AGE 41-50 AGE 51-64 AGE 65-74

15 days €39 €111 €60 €159 €78 €212 €98 €266 €124
Full payment of the
premium

1 month €62 €167 €83 €225 €114 €302 €140 €382 €191

Including €0.25 membership fee per commenced month for the Association des Assurés APRIL.

Unlike the Complete option, the Mini option does not provide cover for all eventualities arising during a trip abroad. It provides
basic cover but APRIL International recommends the Complete option.



HOW THE POLICY
OPERATES

USEFUL INFORMATION BEFORE YOU APPLY

WHO IS THE POLICY DESIGNED FOR?

- any person travelling abroad, (including France, the French Overseas Departments and Regions and excluding their country of
nationality).

- for periods ranging from 15 days to 12 months (24 months for Canada).

The policy can be renewed up to three times, subject to insurers' agreement.

For individual membership, insured must be and under the age of 75 (the individual membership application of children under 4 years
of age will be subject to review by our teams).
For family membership, the principal insured and their spouse must be under the age of 65.

WHERE AM | COVERED?

With Magellan, you are covered worldwide (including during short visits to your country of nationality).
Certain countries may be excluded from the policy as a result of heightened tension there. The comprehensive list of excluded
countries can be consulted on www.april-international.com or by calling us on +33 (0)1 73 03 41 29.

WHEN AM | COVERED?

Cover takes effect at the earliest on the day following receipt of your Application form and the corresponding payment, subject to the

application of the following waiting periods for medical cover:

- 4 weeks for all medical expenses benefits for all Covid-19 related medical care or treatment provided in the United States or Mexico
and for any insurance plans taken out as of 28/04/2020;

- 15 days if you are already abroad when you take out the insurance. This waiting period does not apply if you are renewing your
insurance plan or in case of accident;

- in other cases: 8 days.

WHAT IF | TAKE UP SPORTS DURING MY TIME ABROAD?

Dangerous sports and professional sporting activities or competitions as well as participation in sports courses and study programmes
are not covered (ask us for further details).

HOW TO APPLY

@ APPLY ONLINE
You can apply online and will receive all of your insurance documents (including your insurance certificate) by email within
minutes.

© MAIL US YOUR APPLICATION FORM

> Complete and sign the Application form.
> Send your application to: APRIL International Care France - Service Courrier - 1 rue du Mont - CS 80010 - 81700 Blan
FRANCE.

WHAT HAPPENS IF | NEED TO AMEND MY TRIP?

In case of cancellation of your plan, which means that we are notified before the effective date:
The premium will be reimbursed to the pember idf the proof that the trip is cancelled is enclosed.

In case of early termination of your plan, which means that we are notified after the effective date:

You can terminate your policy after the first 3 months of cover. There will be no refund corresponding to the first three months
of cover. If you decide to cut short your stay and return permanently to your country of nationality after a period three months,
you should send us a registered letter with proof of receipt enclosing documented evidence of your return home (e.g. receipt
for payment of electricity, gas or telephone bill, etc.).

We will terminate your policy and make a pro-rata refund of any remaining premium.



TO SUPPORT YOU THROUGHOUT
YOUR STAY ABROAD

CUSTOMER ZONE
INTUITIVE AND FAST, IT MAKES YOUR LIFE EASIER!

In just a few clicks, using your computer, tablet or smartphone, you can access:

> all the documents and contact details you need (insurance certificate, insurance card, general conditions etc.),
> your bank and personal contact details,

> your reimbursements, if you are the insured,

> a breakdown of your premiums, if you are the policyholder.

{ anGeLLAN
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INCLUDING EMERGENCY CONTACT NUMBERS AVAILABLE 24/7 FOR:

> direct payment of hospital charges during hospitalisation for more than 24h,
> requesting emergency assistance,
> contacting the medical advisory service and the legal assistance service.

The card facilitates your admission to a medical centre in the event of emergency hospitalisation.
To simplify procedures, the card contains your personal details: name, first name(s) and policy number.

EXCLUSIVE BENEFITS!

>Having trouble understanding a document in a foreign language?
A tenancy agreement in German, an employment contract in French or a certificate from your host university in
Chinese? Simply ask us for a translation to your mother tongue of the administrative or legal documents you need.

> Questions about visas, work permits? How to open a bank account abroad?
Our multilingual hotline is available to answer all your practical and legal questions.

> Your washing machine leaks and causes water damage to the apartment below yours?
With your tenant’s liability cover, we will pay for any damage to your neighbour’s apartment.

> You cause damage to property during your end-of-studies internship?
With the extension of your liability cover to internships, you’re covered if you cause damage to equipment used during
your internship.



About APRIL, insurance made easy

APRIL’s mission is simply to offer people support and protection when it matters. APRIL is a major player in
insurance distribution, the inventor of wholesale brokering in France and leader in this market. The company
strives to nurture the confidence of its customers and offer them an outstanding experience, combining the best
of people and technology. Its 2,300 employees design, manage and distribute insurance solutions in 22 countries
and in five priority markets: loan insurance, individual health and personal protection, international health insurance
(iPMI), pros and VSEs, and property and casualty niches.

APRIL's ambition by 2023 is to become a digital, omnichannel, agile player, focusing on 4 essential pillars
#CustomerExperience #Growth #Performance #Teams.

In 2019, the APRIL Group recorded a turnover of €1,017.3 million.

APRILINTERNATIONAL, SPECIALISING IN INTERNATIONAL INSURANCE FOR 40 YEARS

OUR PROMISE

» Top quality management of your insurance choices with 3 offices in Paris, Bangkok and Mexico City
> Multilingual teams at your service
» Clear and easy to understand products supported by a range of services

For every expatriate situation, an international insurance solution

Whether you're a student, on an internship, planning a working holiday, in work or retired, travelling alone or with
your family, APRIL International will support you during your time abroad with a range of comprehensive and
flexible insurance solutions suitable for all kinds of expatriates and all budgets.

All the APRIL International Care France trademarks, logos, graphics and commercial material contained in this document are registered and are the property of APRIL International Care France.

Any reproduction of any kind, either partial or total, of the said elements and texts of any kind, is prohibited and will result in prosecution. December 2020.

FOR MORE INFORMATION, CONTACT YOUR INSURANCE CONSULTANT:

Qpriu International Care

Headquarters:

14 rue Gerty Archimede - 75012 Paris - FRANCE

Tel.: +33 (0)1 73 02 93 93 - Fax: +33 (0)1 73 02 93 90

Email: info.expat@april-international.com - www.april-international.com Q p r l L
A French simplified joint-stock company (S.A.S.) with capital of €200,000

RCS Paris 309 707 727 Insurance intermediary - Registered with ORIAS under number 07 008 000 (www.orias.fr) | nte rn atlonal

Prudential Supervision and Resolution Authority - 4 place de Budapest - CS 92459 - 75436 Paris Cedex 09 - FRANCE.

NAF6622Z - Intra-community VAT N° FR603009707727

This product is conceived and managed by APRIL International Care France and insured by Groupama Gan Vie (for the medical expenses cover),
Chubb European Group SE (for repatriation assistance cover, personal liability private capacity cover, personal accident cover and baggage cover)

and by Solucia PJ (for the legal assistance cover). I nsurance ma de easy





